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Sports Center Manager Job 
Description  

Duties and Responsibilities: 

 Manage the day-to-day center operations, oversee center activities 

through dispensed staff, as well as delegate and make the best use of 

work activities, including both commercial and educational 

 Work with marketing department to promote the center, including 

attracting and maintaining new members and business 

 Plan and organize fitness, entertainment, attraction, amusement, and 

camp programs for the center                                                   

 Develop and maintain efficient working relationships with members, 

program managers, and relevant personnel through the 

service                    

 Encourage a performance management culture throughout the sports 

center and Adapted Physical Activity Center, and supervise the 

implementation of strategic decisions for the center      

 Maintain the sports center’s functionality, safety, and hygiene, 

including equipment maintenance and repairs 

 Develop new business relationships and partnerships with the 

community, general public, government bodies, and schools 

 Take part in programs, training, education, and other opportunities, 

and encourage other members of the team to do the same 

 Supervise the center financial targets, product development, and 

diversification 

 Maintain good communications with clients or parents and serve as 

the middle man between the company and clients or parents 

 Manage the scheduling of sports facilities for a variety of user groups, 

including events, individuals, and teams 

 Ensure the sports center is well-maintained, clean, and safe for users, 

including carrying out regular cleaning schedules and addressing 

minor repairs 
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 Ensure obedience to relevant value and safety, expert and healthcare 

standards and compulsory education related to risk management, 

occupational health and safety, and to other relevant areas 

 Ensure all sports equipment is in good state, well stored, and available 

for use when needed 

 Provide exceptional customer service to supporters, handle inquiries, 

and address complaints  

 Monitor the center’s expenses, manage budget, and ensure financial 

sustainabilit.  

 Recruit, train, and supervise staff, including coaches, mentors, and 

maintenance personnel 

 Serve as center’s representative during projects by reacting to and 

resolving emergency situations and ensuring all aspects of events and 

projects are managed and implemented according to plans 

 Schedule services and facility for center events and projects, negotiate 

and prepare rental contract, determining fees and terms of contract; 

estimate costs and determine event and project budgets 

 Assess center activities for efficiency to develop enhanced 

methodologies, estimate techniques and implementations, and analyze 

results 

 Design and support activities to meet customer demand, generate 

revenue and advertise, and promote the center to increase usage 

 Write weekly or monthly reports and prepare cash projections for the 

senior management team or center owners. 

 Prepare periodic reports and records on center projects, progress, and 

status, or other exceptional reports for the sports management team 

or outside agencies. 

 Collaborate with coaches, colleagues, and other admin staff to develop 

engaging sports programs that deliver the optimal experience to 

clients.  

Sports Center Manager Requirements – Skills, Knowledge, and 

Abilities  
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 Organization: Organization is an essential skill that sports center 

managers can utilize to supervise events and appearances effectively, 

manage travel arrangements, and set competition schedules. 

 Customer Service: Providing excellent service to ensure a high level of 

customer satisfaction is a great way to do extremely well in the sports 

industry. Managers of sports centers need to ensure that athletes, fans, 

and event organizations have a positive experience at the center. They 

must endeavor to meet the customers’ needs, address concerns, and 

resolve disputes. 

 Communication: Sports center managers require this skill, including 

public speaking, written communication, and listening skills, to be able to 

convey information clearly through different channels, either directly or 

through digital platforms for efficient productivity.  Excellent 

communication ability helps managers when they are representing their 

teams to other coaches and sports media partners and members. 

 Sports Industry Knowledge: It’s very necessary that managers of sports 

centers stay updated with the latest developments and trends in the 

sports industry. They need to have full understanding of emerging 

technologies, industry regulations, and optimal practices. Coping with 

the current trends is the common way to stay informed and make 

paramount decisions that will improve the overall operations and 

accomplishment of the center. 

 Accounting and Budgeting: Accuracy is very important in handling 

budgeting and finances of a sports organization. Your role as a manager 

is to ensure that the financial records of the center are up to date. There 

may be difficulties in handling a sports team’s finance, but with some 

background knowledge in accounting and budgeting, it will be a lot 

easier to deal with. Moreover, strong financial acumen and the ability to 

make sound business decisions will enable sports center managers to 

negotiate contracts effectively with sponsors and vendors. 

 Negotiation: To negotiate salary with sports players, sports center 

managers need exceptional negotiation skills. With good negotiation 

skills, discussing a solution with sports players to prevent them from 

leaving the team or having a discussion with advertisers and sponsors 

about sponsorship fees and advertising fees received by the sports 

players become possible. 
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 Passion: It’s crucial to have passion for sports, to help the efforts of the 

center manager during sport activities, including managing athletes, 

working in operations and marketing, and organizing events. With 

passion, sports center managers can easily and truly connect with team 

members, fans, and stakeholders, and even inspire people during 

aggressive moments. 

 People Management Skills: Interaction between sports center 

managers and different people is very common. Sports center managers 

commonly network with players, sports fans, organizations, sponsors, 

and other external bodies. The excitement of some fans when they 

come in physical contact with their favorite players in real life may lead 

to challenging situations where the fan draws the attention of the player. 

The manager of the center is required in this situation to control the 

fan’s behavior without causing offenses. This can help them maintain 

positive relationships with fans while also keeping players safe and 

focused. 

 Event Planning and Management: Sports center managers have the 

responsibility of planning and managing different events hosted by their 

centers. They have to coordinate with event organizers, schedule staff, 

and ensure that all the essential resources are available. 

 Problem-Solving: Problems, such as budgeting challenges and public 

relations may arise and sports center managers have to address them. 

Managers need to possess some analytical skills to be able to assess 

situations, solve problems within time and budgeting limits, and reach 

the best result while keeping a cool mindset. The entire team members 

must share ideas together to solve problems through open interactions. 

 Leadership: As sports center managers often lead various teams, 

including athletes, coaches, and executive staff, they need strong 

leadership skills to achieve this, as well as communicate, plan, and make 

decisions effectively. They have to manage and guide diverse 

administrative members of the sports team in their various roles and 

ensure steady workflow. 

 Data and Digital Skills: The sports industry is moving towards a data-

driven market, where data analysis and performance have become 

important success factors for a sports organization. This becomes 

essential for managers of sports centers to have analytical skills and 
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digital proficiency to analyze different key indicators in operational 

efficiency, performance statistics, and fan engagement. 

 Research Skills: One of the characteristics of this skill is having the 

ability to negotiate the player’s sponsorship fees and appearance fees. 

Conducting consistent market research and staying abreast of industry 

developments will assist in detecting some corporations that may want 

to keep sponsorship fees low while asking the sports players to perform 

too many tasks in exchange. Sports center managers may use their 

market research skills to negotiate a better deal and avoid going into a 

less beneficial deal. 

 Strategic Planning: Sports center managers need to strategize their 

business plans in order to define long-term goals, divide them into 

targets, provide the right resources, track progress, and avoid risks. 

While watching the competition to assess their plan’s efficiency and 

possibility of success, sports center managers need to also define a clear 

and implementable plan to properly utilize this as a roadmap for the 

team and to clearly understand their aim, direction, and how to achieve 

it. 

 Time Management: For sports center managers to be successful and 

accomplish more tasks than expected within tight deadlines, they need 

to manage time effectively and maximize productivity. It’s important to 

make use of the sporting calendar to plan and organize all aspects of 

logistics within the calendar. 
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